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Trust 
Safe Custody Debit Order Authority

Please complete the following

Name Surname

Identity/passport number Cell number

Email address

         authorise the bank account provided below to be debited once annually with the applicable safe custody fee

Account holder’s name

Bank Account number

Branch Branch code

Statement reference: ANNUAL S/C CHARGE #WILL NUMBER 

1  I/We hereby instruct Standard Trust Limited (“STL”) to place my/our original Will in its safe custody facility and/or to continue holding my/our 
original Will in its safe custody facility and undertake to pay the annual safe custody fee, as may be amended or adjusted from time to time.

2  I/We understand that I/we will be liable for the annual safe custody fee until such time that I/we give STL written notice of my/our intention to 
cancel the use of the safe custody facility. Specifically in this instance, I/we record my/our understanding that my/our use of STL’s safe custody 
facility will not come to an end in the event of my/our failure to pay the annual safe custody fee and that the obligation remain(s) on me/us to 
provide written confirmation to STL of my/our intention to cancel the said service and take steps to collect my/our original Will from STL.

3  I/We understand that I/we shall remain liable for STL’s annual safe custody fee whilst my/our Will remains in STL’s custody facility and that it is 
my/our responsibility to take possession of my/our original Will should I/we wish to stop making use of STL’s custody facility.

4  I/We authorise STL to debit the below nominated bank account (bank account) with the applicable annual safe custody fees.
5  I/We authorise STL to verify my/our SBSA account information. STL shall be entitled to charge the applicable safe custody fee depending on 

my/our product style as recorded by SBSA. All non-exempt product styles shall be chargeable.
6  I/We understand that the custody fees are subject to an annual escalation at the discretion of STL and that the amended fee will be debited 

where necessary.
7  I/We understand that the safe custody fees are payable annually from the date my/our Will is filed with STL’s custody facility and shall continue 

to accrue until I/we take steps to cancel the service and collect my/our Will.
8  STL will debit my/our bank account on the last day of the month in which my/our Will is filed with STL’s custody facility (anniversary month) and 

thereafter, every year on the last day of anniversary month for as long as STL continues to hold my/our original Will in its safe custody facility. 
9  If the day on which STL is meant to debit the bank account falls on a Sunday or public holiday, STL may debit the bank account the first working 

day after that. 
10  I/We acknowledge that a credit balance shall be maintained on the bank account at all times to ensure that STL is able to recover the annual 

safe custody fee. 
11  I/We acknowledge that should the safe custody fee recovery be unsuccessful due to insufficient funds; the fee recovery system will resubmit my/

our payment over a period of 90 days to ensure that my/our payments remain up to date.
12  I/We will pay for any bank charges related to this safe custody debit order authority form, including where STL cannot debit for the below bank 

account with the safe custody fee.
13  I/We will advise STL in writing of any changes to my/our personal details including my/our bank account details.
14  I/We acknowledge that it is the responsibility of my/our family and/or friends to inform STL of my/our deaths.
15  I/We understand that these terms are in short form and the long version of the terms is available at www.standardbank.co.za (“Website”), 

which may be updated from time to time and will apply to me/us. I/We understand the long version of the terms is available in printed form and 
that it is my/our obligation to request a copy thereof (as updated from time to time) from STL.

16  The statement reference set out below is provided for the purpose of helping me/us to identify the safe custody fee collected from the bank 
account on the bank statement. 

17  I/We acknowledge that by signing and/or submitting this safe custody debit order authority form, I/We agree to the debiting of the below bank 
account with the annual safe custody fee and to be bound by the long version of the terms and conditions contained on the Website, as updated 
from time to time.  

I/we have read, understood and agreed with the above Terms and Conditions
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